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Introduction 

 

Adolescence is a confusing time for teens. Developmental psychologists note 

that adolescence is a period in which teenagers experience major changes in their 

physical, mental, and identity. Adolescents are more likely than younger or older 

people to develop an unhealthy self-concept. The self-concept is the accumulation of 

knowledge about the self, such as beliefs regarding personality traits, physical 

characteristics, abilities, values, goals, and roles (Atwater, 1992). Self-concept during 

adolescence are more abstract, complex, and organized compared to children's self-

concepts which are centered on characteristics, such as physical attributes, possessions, 

and skills. For instance, a child self-concept would be “I can draw a robot, I have a 

sister”, self-concept for an adolescent would be “I am cheerful, I like to help others”.  

Self-concept is crucial in development. This is because self-concept leads to 

identity achievement which later produces high self-esteem. Self-concept attempts to 

answer the question “Who am I?”, whereas self-esteem shots to answer the question 

“How do I feel about who I am?” People who have higher self-esteem accept the way 

he is. They view their success or failure as the result of their own effort which is 

internal. However, people with low self-esteem view their success is due to lucky and 

coincidence; externally. For example, a high self-esteem student might say “I passed 

the test because I study hard for it”. However, a low self-esteem student will say ““I 

passed the test because the teacher likes me”.  

 

 

 

 



 

 

3

Identity: General Orientation 

 

Identity development is most often associated with adolescence. For 

adolescence, identity is a matter of determining who he or she is, and deciding what he 

or she will be. It is related with self. A person with identity has concrete concepts of 

behaviors, values and beliefs about oneself. 

Identity is multidimensional and may include physical and sexual identity, 

occupational goals, religious beliefs, and ethnic background (Kroger, 2004). Kroger 

and Marcia (as cited in Moshman, 1991) have identified other domains as influencing 

identity, that are values, morality marriage, parenting, and friendship. 

 

Identity Exploration and Formation 

 

Erikson, a pioneer in the field of personality development, identified the goal of 

adolescence as achieving a coherent identity and avoiding identity confusion. He 

proposed that adolescent must confront a number of conflicts in order to develop 

identity. Adolescent’s identity development is associated with a variety of symptoms, 

such as ego defenses, mood swings, rebelliousness, subjective discomfort, self-

confusion, mood swings, and impulsivity.  If adolescent is successful in meeting the 

conflicts, they will develop a healthy identity. However, if they are unsuccessful, they 

will suffer identity and role confusions.  

During Erikson's stage of identity versus role confusion, adolescents' 

description of self expands to include personality traits ("I'm outgoing") and attitudes 
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("I don't like stuck-up people"). Such abstract reasoning of self allows adolescents to 

think about the future and explore with different identities.  

James Marcia (as cited in Moshman, 1991) hypothesized that identity 

development involves two steps. First, the adolescent must break away from childhood 

beliefs to explore alternatives for identity in a particular area. This may be reflected in 

attending religious activities, changing college majors or trying out different social 

roles. Second, the adolescent must make a commitment to their identity in that area. 

For example, girls may wear their mother's cosmetics and high-heel shoes to identify 

themselves as "grown-up women". Such exploration and commitment is followed by 

identity achievement. Identity achievement occurs when the adolescent has explored 

and committed to important aspects of their identity. Identity achievement is important 

because it is associated with higher self-esteem.  

Therefore, in this paper, I would like to propose a support group for adolescents 

with identity conflicts and problems. A support group is group of people, sometimes 

led by a therapist or a leader who provide each other moral support, information, and 

advice on problems relating to some common interest, shared characteristic or 

experience (http://www.thefreedictionary.com/support+group).  

 

Group Counseling 

According to Hulse (as cited in Trotzer, 2006), group counseling is needed 

because of its nature in providing connections and support to the members. It is in 

parallel with human need as social being to be recognized and to be acknowledged.  



 

 

5

Group is more efficient, offer more resources and provides more opinions 

(Jacob, Maason, and Harvill, 2002). It also has been noted by Jacob et al., that group 

act as a place where each person feel belong to each other, supply opportunity to deal 

with different people of different personality and teach people to uphold commitment. 

In short, group offers valuable and interesting experience. Another reason why group 

support is the effective process for enhancing self development, according to Dye (as 

cited in Trotzer, 2006), group members able to exchange the views, learn from each 

other and at the same time they teach each other as well.  

 

Purpose 

 

Identity achievement during adolescence serves as a basis for expectations and 

goals when the adolescent enter adulthood phase (Atwater, 1992). As individuals enter 

early adulthood they use their current understanding of who they are. Adults who feel 

they have met their life goals are more likely to experience the sense of fulfillment that 

in adulthood in old age.  

This group will serves as a platform for members to identify their inner strength 

as they are in the transition to adulthood phase. It will facilitate them in exploring their 

identity based on their interest and cultural influences. 
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Rationale 

Often teenagers are confused as to what they want to be and what their parents 

expect of them to be. Struggles with identity usually set in depression. They tend to 

display antisocial activity as a result of unresolved identity and feelings of being a 

terrible person. They show anger towards other people and themselves. We often heard 

and read stories and reports of teens run away from home, that is as a way of coping 

with an unpleasant and depressive home life.  

Therefore, the support group is to provide a safe environment for those who are 

having identity confusion. The group should provide an emotionally supportive 

environment where members can express their identity-related anxieties, frustrations 

and successes without fear. The group’s aim is to provide a venue for all those with 

self-confusion feelings to share their experiences with other individuals in the same or 

similar situation.  

 

Type of Group 

 

The group that will be formed is a counseling group because it involves 

feelings, thoughts, and behaviors, still does not provide treatment. Its focuses are to 

help group’s members to explore their inner strengths and identity so they are better in 

coping with self-confusion and become healthy individual mentally and 

psychologically. According to Corey and Corey (2006), counseling group’s aim is to 

“helping people develop more positive attitudes and better interpersonal skills” (p. 14). 
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The target members are female adolescents who are 13 to 14 years of age who 

have various self-confusion and identity problems. Approximately, the group will have 

8 to 10 members. Withdrawn, socially isolated female adolescents are also appropriate. 

The reason it focuses on female only because it will be uncomfortable to discuss 

gender-related matters with the presence of opposite gender. The group will be 

facilitated by a leader whose function is simply to facilitate the meeting, not to serve as 

an authority. 

 

Objective 

Several objectives have been identified, they are:  

1. To ease members on exploration and formation of their identities. 

2. To provide a safe space for members to disclose their personal feelings 

regarding own self. 

3. To increase self-concept and self-esteem. 

4. To provide feeling of belongingness. 

 

Program Assumption 

 

The first thing as the group has been formed, informed consent will be obtained 

from all group members. Foremost, an orientation that serves as an ice breaker of the 

session. Basic personal information like family background, interest, age, are very 

important as it gives other members opportunity to know each of them, including the 
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leaders, deeper. Leader then will describe the purpose and focus of the group reviews 

and confidentiality. Not to be forgotten, the leader will introduce the group’s rule that 

is no personal issues or concern discussed within the group will be conveyed to third 

party, especially those that may cause harm or shame to group members. According to 

Corey and Corey (2006), initial stage shall focus on developing unity and cohesion 

among the group members. Therefore, an activity called M&M Game has been 

identified as the ice breaker for the first session. Further procedures for the activity is 

presented in Appendix section.. 

Throughout the second session, group orientation will takes place to know the 

group members, inhibit silence and developing trust. An activity known as 

Commonalities and Uniquities has been created and explained in the Appendix section 

of this paper. The game gets people to realize that they have more in common than 

they first might realize. The awareness of their own unique characteristics is also 

beneficial in that people can feel empowered to offer the group something unique. 

It is projected during the third session, the group is entering transitional stage. 

Members will be asked to share the conflicts, painful or success related to the group’s 

theme. They are highly invited to express their feeling and experience and how people 

around them, inside or outside the group, affect them. Discussion by discussion and 

sharing moment will be provoked within this session.  

At the fourth session, it is expected that members are still in transitional stage. 

According to Corey and Corey (2006), leader intervention in form of member-to 

member learning is beneficial because they can learn how people with same or similar 

experience with them are coping. So, drawing activity likes Stuttering Moments which 

arouse members’ reflection and ideas will be employed.  
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The fifth session is where group is moving to working stage from transitional 

stage. Less intervention from leader is requiring because members are able to express 

their opinions, thoughts and feeling spontaneously. Therefore, an activity that builds 

group cohesiveness is very important to maintain the trust. Who Will be Saved? is an 

activity that is appropriate during this session.  

For sixth session, The Group Needs Me activity will be employed. Each 

member will be ten minutes to write down three reasons why they believe that the 

group needs them. The activity fosters group cohesiveness and members’ commitment. 

It is also instill sense of belongingness towards the members. It is very important so 

that the group member fell they are connected to each other and not alone.  

During seventh session, research findings and articles that are related to girls' 

identity exploration and formation will be presented. They will work in pair, to discuss 

the main points of the papers and present it to the whole group. The purpose of this 

activity is to equip them with knowledge about their self-confusion which may 

contribute to their positive personality. Then at the end of the session,  members will 

be ask to bring their personal objects or things in the next session, 

 The eight session, an activity called as Show and Tell has been planned. 

members need to shows and tell the object that they bring. Others members need to 

give feedback about what they think the item says about the member, as well as share 

how they personally can relate to the objects. This is a fascinating way for group 

members to explore theirs and other's sense of self. 

Within ninth session, journal writing will be the main activity for the group. 

Members are ought to write an essay about themselves, including their perception 
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about self and others who affecting their live. Then, they will ask to tell the group what 

they have written. Group members are expected to give feedback. Members will be 

reminded during this session that next week will be the last session for them. This is to 

have the members prepare emotionally that the group will be terminated. 

The tenth session, members will be invited to throw their feedback towards the 

group. A post-assessment will be administered to assess the members’ self-esteem and 

the level of identity achievement.  

 

Program procedure 

i) Recruitment 

To recruit group members, two methods will be employed, that are teacher 

referral and brochure. A visit to secondary schools in nearby area (Gombak) will takes 

place in order to identify potential adolescents. The schools’ administrators and 

teachers will be informed about the objectives of the group and ask to recommend or 

refer any students that they think are having identity conflicts. This is because schools’ 

students spend most of their time at schools and teachers are the most appropriate 

persons who are able to observe their daily behaviors.  

A brochure has been designed and will be distributed at residential area. 

Besides that, snowballing (inform other people to inform others) also will be applied. 

In the poster, information such as aims and reasons to join are provided.  
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Interested adolescents will be invited to contact the leader for further 

information. Two ways to contact the counselor are making available to ease potential 

candidate, i.e. by mobile phone and email.  

 

ii) Membership 

Membership for this support group will be involuntary for those who are 

recommended by their teachers and voluntary for the adolescents who received 

brochures from their home. It tends to be an open group. Thus, new members will be 

admitted once the group is established. 

 

iii) Screening and Selection Process  

Interested students will be invited to contact the leaders to be screened via a 

short interview session. During the interview, potential members will be given an 

opportunity to clarify reasons of their interest in joining the group. They will be asked 

regarding their reason to join and their outcome expectation of the group, including 

any matter and concern.  The leader then will inform the nature and purpose of the 

group. The potential members will be given opportunity to ask the leader for any 

details they would like to know about the group.  

 

iv) Frequency and Duration of Group Sessions   

The proposed group counseling will be conducted for ten sessions. The reason 

it will conducted in ten sessions despite of shorter frequency is because it is impossible 

to observe changes in individuals within a short time. To assess either the group is able 
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to achieve its objective or not, overt behavior must take place. The projected duration 

for each session is sixty minutes. The meeting point for the group will be determined 

after group members have been recruited. 

 

Limitation 

The group I am proposing has a limitation. The limitation is the leader is lack 

of experience in conducting counseling session at real setting that may result less 

effective support group.  

 

Evaluation 

Evaluation is to assess the development of members’ personal changes they 

experience through out the group process. Evaluation would be administered twice at 

the beginning and at the end of the session.  
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Appendix 1 
 

Informed Consent From 
 

All the information gathered in the support group session is treated as confidential 
EXCEPT for the following circumstances: 
 

• When a member pose a danger to others or themselves. 
• When the leader believes that a group member under age of 16 is the 

victim of incest, rape, child abuse or some other crime. 
• When the leader determine that the group member needs hospitalization 
• When information is made an issue in a court of action. 
• When a group member request that their records be released to 

themselves or a third party. 
• When a third person is involved and the group member is aware of his 

/her presence. However, confidentiality has to be respected by third 
person involved. 

 
I __________________________________ have read and understood the statement 
written above. I acknowledge that this session will be recorded. With my signature, I 
agree to join the session and will abide to the ethics of counselling and will respect the 
confidentiality of the session in or outside the session. The session is voluntary. 

 
 
 
Client’s Signature:  ____________________ 
Client’s Name: ________________________ 
Date: ________________________________ 
 
 
Leader’s Signature: __________________ 
Counsellor’s Name: __________________ 
Date: ______________________________ 
 
 
Co-Leader’s Signature: _______________ 
Counsellor’s Name: __________________ 
Date: ______________________________ 



 

 

16

Appendix 2 

Groups’ Games and Activities 

1) First session – M&M Game 

Pour M&M candy in a bowl. Ask each member to take the candy as much as they like. 

For each piece of candy they took, they will have to answer a question, depending on its 

color. For example: 

• Red candy: favorite hobbies 

• Green candy: favorite foods 

• Yellow candy: favorite movies 

• Orange candy: favorite places to travel 

• Brown candy: most memorable moments 

• Blue candy: wild cards (they can share anyone they choose) 

If any members chose two pieces of candy in same color, they will have to name two 

things in the category, for example, two red candies – to name two favorite hobbies. After 

the individual has shared that color with the group, he or she may then eat their candy.  

 

2) Second Session – Commonalities and Uniquities  

Form groups give them two sheets of paper and a pencil or pen. The first part of 

the activity is Commonalities, where each group compiles a list of the things they have in 

common which it must apply to everyone in the group.  Commonalities like “everyone 

has hair,” or “we are all wearing clothes” are to be avoided. After several minutes, 

somebody from each group will be the spokesman to tell the whole groups what his or her 

group has in common. 
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The second part of the game is Uniquities. Have the people in the subgroups to 

record their uniquities on the second sheet of paper. The uniquities of each item apply to 

only one person in the group (if it apply to all person, there would be no uniqueness). Ask 

each group tries to find at least 2 uniquities for each person. After several minutes, have 

each a person of each group to read the items one by one, having the others try to guess 

who it was.  

 

3) Third Session – Stuttering Moments  

The game’s goal is to desensitize individuals to negative experiences by sharing 

misfortunes with others. The material needed is a paper and color pencils/pens for each 

member.  

The procedure is to ask each member to draw a picture of their most embarrassing 

moment. After sometimes, have them to explain their picture to other members of the 

group and share how the situation might have been handled.  

The game provides insight to other group’s members on how people with same or 

similar issue or conflict or concerns with them overcome the embarrassing moment.  

 

 4) Fifth Session – Who Will be Saved? 
 

This game is a team-building activity. Members will get to high emotions; get 

intensely engaged, particularly when choosing who will survive. Whoever they choose, 

there is no right answers. The game provokes debatable values It leads to cooperation 

because al he members need to reach an agreement or consensus as a group. It emphasizes 

individual versus group decision making, 
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To begin the game, the leader will give instruction “A nuclear bomb has been 

dropped...a radiation-free shelter is available, but can only take 6 people; choose who 

will survive...” 

Ask individuals to make their own selections first on paper for 10 minutes. Then 

discuss and create a group decision. After that, all groups’ decisions will be compared. 

Group decisions are usually more accurate than individual answers, helping to illustrate 

the importance of collaborative group decision-making. Individuals’ decision is compared 

to group decision. It serves as an indicator of each person's influence over the group. 

The leader can ask questions such as “Who influenced the decisions and how? 

How did people feel about the decisions? How satisfied was each person with the 

decision? What have you learnt about the functioning of this group?” Then, the leader can 

reflect the game in relations with experience in their daily life, such as “what situations at 

work/home/school do you think are like this exercise?” 
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If you are a girl, age 13 and 14 year-
olds, you are welcomed to join. 

 

  

 

 

 

You will learn how other people with 
similar problems, concerns and 

experience like you are coping with. 

 

Your confidentiality is guaranteed! No 
fee will be charged! 

 

Consider to share with us your 
precious experience.  

Ø Do you know who u really is? 
Ø Do you realize what identity 

you are carrying? 
Ø Do you want to explore 

further about your identity 
and personality?  

Ø Does your identity cause you 
being rejected by your 
friends?  

Ø Do you obsessively want to be 
like somebody you are mad 
about? 

 

If yes, you should consider 
joining this support group. 

  Interested? 

Call or sms Ellina at 

013-2223082 or email : 

 noorellina@gmail.com 

ADOLESCENTS 
SUPPORT 

GROUP 

A safe place for your self-confusion! 
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ADOLESCENTS’ IDENTITY 

CONFLICTS 

Adolescence is a confusing time for 

teens. Adolescents  
are more likely than  
younger or older  people  
to develop an unhealthy  
identity. 
 

Identity develop- 

ment is most often associated with 
adolescence. Adolescent must confront a 
number of conflicts in order to develop 
identity. Identity is a matter of determining 
who I am? and deciding what I will be? It is 
related with self. A person with identity has 
concrete concepts of behaviors, values and 
beliefs about oneself. 
  

Identity is multidimensional and 

includes physical, gender, occupational 
goals, ethnic background, values, parenting, 
religious beliefs, and friendship. 

Therefore, this support group is created 
with the objectives: 
Ø to provide a safe environment 

for adolescents who are having 
identity confusion. 

Ø sharing experiences with other 
individuals in the same or 
similar situation.  

Ø to ease members on exploration 
and formation of their identities. 

Ø to increase self-concept and self-
esteem. 

Ø to provide feeling of 
belongingness. 

 

The group’s session will  
be held for 10 sessions,  
during weekend. 

A support group is a group of 

people, sometimes led by a therapist or 

a leader who provide each other moral 

support, information, and advice on 

problems relating to some common 

interest,  

shared characteristic 

 or experience. It acts  

as a place where   

each person feel belong to each other, 

supply opportunity to deal with 

different people of different personality.  
 

In the group, members are able 

to exchange views, learn from each 

other and at the same time they teach 

each other as well. It offers valuable 

and interesting experience. 

WHAT IS SUPPORT 
GROUP? 

 


