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Introduction 

 

As reflection of current phenomenon in university campuses, it has become a 

norm for university students to have a job while studying either inside or outside 

campus. It has been said that the reasons to have employment during study are due to 

life demand and social life. Living in campus required high cost for fees, 

accommodation, food, and other basic necessities. To support those demands, students 

are likely to seek jobs for money. Some of them are part-time employees while some 

are full-time employees. Based on our experience being students and be friend with 

students who are working, they work in various fields in various designations such as 

tuition teacher, waitress, promoter, clerk, baker, research assistant, etc.  

Social life is another important cause for students to have jobs. It is a current 

trend for students’ life to have an easy and outgoing social life whether inside or 

outside campus. It might be the needs of higher level institutions’ students to be 

socially competence therefore urge them to be highly sociable. By having jobs give 

them opportunity to enlarge and expand their social network so that it will not limit to 

students only but to other levels such as executive, novice, and etc.  

 

Advantages of Working Students 

Many peoples have been discussed having job for higher level institutions’ 

students is good in several ways. It encourages self-discipline, enlarges social group, 

and early exposure to job market.  
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An article from the net (http://transitionabroad.com/listing/study/articles/) 

contemplate benefits of being employed while study at college: self support, increases 

student understanding of the world and society, broadens experience, met more 

heterogeneous community, explore new interest, precise job decision making, job 

maturity, special skill to career related and have more control to students future. 

Huang (2007) studied 10072 college students who had paid jobs while studying 

and found that students who worked in jobs related to their academic majors scored 

significantly higher on the academic involvement scale than students working in 

unrelated jobs.  

Employment teaches student self-discipline as one needs to manage their 

working and study time appropriately otherwise they will fluctuate or flunk in both 

fields. Somehow, they attempt to put effort greater than those who are not working as 

to ensure they are in the same rank as others. Moreover, employment supply them job 

experience that helps them in classroom in term of cognition and affection. It is more 

beneficial if their job relates with their study.  

Therefore, in this paper, we would like to propose a support group for working 

students in campus. A support group is group of people, sometimes led by a therapist 

or a leader who provide each other moral support, information, and advice on problems 

relating to some common interest, shared characteristic or experience 

(http://www.thefreedictionary.com/support+group).  
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Disadvantages of Working Students 

There are many consequences, whether negative or positive, resulted from 

being students who are working in the same time. Stress, less outstanding performance, 

longer graduation, and college dropout are several outcomes of the trend.  

The students might be stress and tension in fulfilling the demand of studying 

and working. They may work at night as they had to attend classes during day time. 

Some even work until late at night and have less or no time to engage in study revision 

and completing assignment that have been assigned by lecturers to them. As the 

consequences, such students always missed classes and late in submission 

assignments. They are exposing themselves to experience less outstanding result and 

performance compared to others.  

They tend to have packed schedule. Some of our friends who are working 

during our undergraduate study, less likely to join their peers or click in sharing 

moment. Whenever they are in campus, their time is filled with classes and other than 

that, they are at work place. As the result, they are reducing their time to the library for 

academic-related task.  

They are too busy to join any club or society in campus which will cause less 

involvement or no involvement in curriculum. Super (as cited in Sharf, 2002) proposed 

participating extracurricular activities would give students deep insight about their 

career planning because getting involved in these activities enriches students with 

approaches to job entry. Besides, it would provide students with career exploration in 

which that seems to be potential to his future career selection. When there is less or no 

curriculum involvement after graduation, it is more likely difficult for them to have a 
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good promising job because some employers look at curriculum activities as main 

criteria of selecting employee.  

It has been supported by a study of Bouvier and Lombardo (as cited in Suhay, 

2006) on 900 students of Old Dominion University, Virginia. They discovered that 

40% students reported that their physical and emotional health, social and family life, 

school work, and grades suffer from trying to cope with the dual roles. They also 

unearth that the impact is higher on students who work 20 hours an above per week.  

 

Group Counseling 

According to Hulse (as cited in Trotzer, 2006), group counseling is needed 

because of its nature in providing connections and support to the members. It is in 

parallel with human need as social being to be recognized and to be acknowledged.  

Group is more efficient, offer more resources and provides more opinions 

(Jacob, Maason, and Harvill, 2002). It also has been noted by Jacob et al., that group 

act as a place where each person feel belong to each other, supply opportunity to deal 

with different people of different personality and teach people to uphold commitment. 

In short, group offers valuable and interesting experience. Another reason why group 

support is the effective process for enhancing self development, according to Dye (as 

cited in Trotzer, 2006), group members able to exchange the views, learn from each 

other and at the same time they teach each other as well.  
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Purpose 

The purpose of this support group is to provide information to group members 

on being excel in both study and work. More specifically, it attempts to focus on time 

management of working students as to be balance in both fields. The group is also 

mean to share information and experience with students who are working but outrival 

in the discipline they are in.  

 

Rationale 

Being students who are also working in the same time gives us insight to put 

into practice the topic “Working Students” as our main concerns for our counseling 

group. Being a part of campus life exposed us that there are some working students are 

suffering physically, mentally and emotionally in organizing their life into two 

different responsibilities.  However, some working students faced the other way; they 

are having good time of their study and enjoy the benefits of their employment.  

This proposed support group is potentially benefits working students in 

balancing between their study and job. The group will facilitate members on time 

management as a student cum employee. Moreover, it acts as a place where members 

can discuss any issue or concerns regarding their status such as emotional distress and 

financial problems further equip themselves with guideline of having good 

performance in study and working.  
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Type of Group 

The group that will be formed is a structured group which is psychoeducational 

by nature. According to Corey and Corey (2006), structured group’s aim is to provide 

information to group members to better cope with particular life problem or issue.  

The group will consist of approximately 6 – 8 students of IIUM from various 

ages and disciplines. This group will be consisted both female and male students.  It 

will be facilitated by a leader and co-leader who are currently pursuing Master of 

Education in IIUM.  

 

Objective 

Several objectives have been identified, they are:  

1. To provide guideline on achieving excellency in both fields 

2. To balance between study and career in terms of time management 

3. To increase self-enhancement of coping skill on stress of having the 

dual status 

4. To share working experience while studying  

 

Program Assumption 

The first thing as the group has been formed, informed consent will be obtained 

from all group members. The initial stage is expected to be held within the first fifteen 

minutes. Throughout the stage, group orientation will takes place to know the group 
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members and break the awkward since each of them are new to each other. According 

to Corey and Corey (2006), initial stage shall focus on developing unity and cohesion 

among the group members.  

Foremost, an orientation that serves as an ice breaker of the session. Basic 

personal information like what job a member is doing, for how long time they have 

been working and others are very important as it gives other members opportunity to 

know each of them, including the leaders, deeper. Leader then will describe the 

purpose and focus of the group reviews and confidentiality. Not to be forgotten, the 

leader will introduce the group’s rule that is no personal issues or concern discussed 

within the group will be conveyed to third party, especially those that may cause harm 

or shame to group members.  

It is projected as the group entering working stage, members will be asked to 

share feeling about experience having certain job while studying. They also will be 

asked on coping skill for time management in balancing between study and work. 

To close the group’s session, members will be invited to throw their feedback 

towards the group. A post-assessment wtill be administered to assess the members’ 

self-efficacy as being a working student, i.e. to know to what extent their self-belief on 

job and study.  
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Program procedure 

Recruitment 

To recruit group members, written announcements has been designed in the 

form of poster and will be posted in conspicuous locations throughout the campus, 

such as faculties, canteens, and hostels. Besides that, snowballing (inform other people 

to inform others) also will be applied. In the poster, information such as aim, date of 

meeting, counselors, and reasons to join are provided.  

Interested students will be invited to contact the trainee counselor for further 

information. Two ways to contact the trainee counselor are making available to ease 

potential candidate, i.e. by mobile phone and email.  

 

Membership 

Membership for this support group will be voluntary. No members will be 

forced to join. It tends to be closed group. Thus, no new members will be admitted 

once the group is established. 

 

Screening and Selection Process  

Interested students will be invited to contact the leaders to be screened via a 

short interview session. During the interview, potential members will be given an 

opportunity to clarify reasons of their interest in joining the group. They will be asked 

regarding their academic performance and current job. They are allowed to express 

their expectations of the group, including any matter and concern.  The leader then will 

inform the nature and purpose of the group. 
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Frequency and Duration of Group Sessions   

The proposed group counseling will be conducted in a single session. The 

projected date and duration is on 26th February, forty-five to sixty minutes. The 

meeting point for the group will be the studio at Centre for Professional Development 

(CPD). 

 

Limitation 

We notice that the group we are proposing has two limitations. The limitations are: 

1. Leader and co-leader are lack of experience in conducting counseling 

session at real setting that may result less effective support group.  

2. The projected time for group’s session is limited that causes many other 

important issues have to be omitted and cannot be brought in the 

discussion.  

 

Evaluation 

Evaluation is to assess the development of members’ personal changes they 

experience through out the group process. Evaluation would be administered at the end 

of the session regarding about these elements: academic performance, skill of time 

management, and self-efficacy.  The assessment is attached herewith in the appendices 

section. 
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Informed Consent From 
 

All the information gathered in the support group session is treated as confidential 
EXCEPT for the following circumstances: 
 

• When a member pose a danger to others or themselves. 
• When the leader believes that a group member under age of 16 is the 

victim of incest, rape, child abuse or some other crime. 
• When the leader determine that the group member needs hospitalization 
• When information is made an issue in a court of action. 
• When a group member request that their records be released to 

themselves or a third party. 
• When a third person is involved and the group member is aware of his 

/her presence. However, confidentiality has to be respected by third 
person involved. 

 
I __________________________________ have read and understood the statement 
written above. I acknowledge that this session will be recorded. With my signature, I 
agree to join the session and will abide to the ethics of counselling and will respect the 
confidentiality of the session in or outside the session. The session is voluntary. 

 
 
 
Client’s Signature:  ____________________ 
Client’s Name: ________________________ 
Date: ________________________________ 
 
 
Leader’s Signature: __________________ 
Counsellor’s Name: __________________ 
Date: ______________________________ 
 
 
Co-Leader’s Signature: _______________ 
Counsellor’s Name: __________________ 
Date: ______________________________ 
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Working Students Assessment 
 

Please tick (/) the appropriate items and complete the following background information: 
 
1. Gender: …… Male  ……Female 

2. Job status: …… Part-time   ……Full-time  

2. Study status: …… Part-time   ……Full-time  

3. Hours spend at work per week:  …… 

 
Please circle the most appropriate choice that reflects the degree of how you rate you and 
your behavior honestly, according to the following options: 

 
1 Totally Disagree 
2 Disagree 
3 Neutral 
4 Agree 
5 Totally Agree 

 

 Item 
Totally 
Disagre

e 

Disagre
e Neutral Agree Totally 

Agree 

1. My study performance is good.  1 2 3 4 5 
2. I always submit assignment on time.  1 2 3 4 5 
3. I participate well in classes. 1 2 3 4 5 
4. I often absent from classes.  1 2 3 4 5 

5. I involve in society/club actively in 
campus.  1 2 3 4 5 

6. My study performance is falling. 1 2 3 4 5 
7. I am doing well at my work place.  1 2 3 4 5 
8. I am stress in my study and job. 1 2 3 4 5 

9. I spend equal time for study and 
working. 1 2 3 4 5 

10. I know very well on how to manage 
my study time even I am working.  1 2 3 4 5 

11. I believe I can be good at my study.  1 2 3 4 5 

12. I will get a highest mark in my class 
even I am working student. 1 2 3 4 5 

13. I am able to maintain good 
reputation at work place. 1 2 3 4 5 

14. I can overcome any problem being a 
working student.  1 2 3 4 5 

15. I am sure that I can excel in 
academic.  1 2 3 4 5 

16. I want to further my study till the 
highest level.  1 2 3 4 5 

17. I can see my future is promising a 
good life. 1 2 3 4 5 
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If you are interested, call/sms: 
Ellina: 013-222 3082 / Uswah: 016-672 1592  
Or email: noorellina@gmail.com 
 
If you have friends who are working students, please 
tell them about this support group. 
 
* Will be conducted on 26/2/08, at 4.30 p.m. at Institute 
of Education (INSTED).  
* Your confidentiality is guaranteed.  
* Free of charge! 
 

Calling IIUM Students who are 
working…!!! 

Ù Are you a working student? 
Ù Does your employment affect your study 

performance? 
Ù Are you spending appropriate time for your 

study and career? 
Ù Do you have any problem or issue regarding 

study and working? 
Ù Do you know how to be balanced in both 

fields? 
 

Some students still can excel in study while having a 
career… But some can not. What are their secrets and 
strategies behind it?  
 
Find out the answer by joining our support group. You will 
learn how other people with similar experience are coping 
with.  
Consider to share with us your precious experience.  

  

WORKING STUDENTS  
SUPPORT GROUP  


